


















































BRITANNIA PARKS %
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b. Legal Liability
In the event of any accident or incident likely to result in a legal liability claim You must:

i) Advise Cobra Insurance immediately and as soon as possible provide full written
details and assistance as requested by them.

ii) In a reasonable timescale send Cobra Insurance any letter, writ, summons, or
other legal document issued against You or Your family without answering it.

i)  Not negotiate, nay, settle, admit or denv anv claim without Our written consent,

Conduct of Claims

a. Our Rights

In the event of a claim We may:

i) enter into and inspect any building where loss or damage has occurred, and
take charge of any damaged property. No property may be abandoned to Us.

ii) take over and control any proceedings in Your name for Our benefit to recover
compensation from any source or defend proceedings against You.

b. Recovery of Lost or Stolen Property

If any lost or stolen property is recovered You must let Us know as soon as reasonably
possible by recorded delivery. If the property is recovered before payment of the claim You
must take it back and We will then pay for any damage. If the property is recovered after
payment of the claim it will belong to Us but You will have the option to retain it and refund
any claim payment to Us.

Matching sets, suites and carpets

We treat any individual items of a matching set or suite of furniture or sanitary ware or
other bathroom fittings as a single item. We will pay you for individual damaged items but
not for undamaged companion pieces. If a carpet is damaged beyond repair we will only
pay to have the damaged carpet replaced. We will not cover undamaged carpet in adjoining
rooms.
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Section 2: Personal Possessions

We WILL pay for

Loss of or damage to property owned by You or Your Family and described in the Schedule, anywhere
in the world.

Financial loss resulting from fraudulent use by any unauthorised person of credit, charge or cash cards.

We WILL NOT pay for
a) The amount of any Excess shown in Your Schedule.
Loss or damage;

b) Caused by wear, tear, fungus, insects, vermin, domestic pets, any gradually operating cause or
atmospheric or climatic conditions or depreciation.

c) Caused by cleaning, alteration or repair.

d) Caused by mechanical or electrical breakdown.

e) Caused by detention or confiscation by Custom or other officials.

f) Caused by theft from any unattended motor vehicle unless all doors, windows and other openings
have been locked and the property hidden from view.

g) Caused by deception unless deception is only used to gain entry to the Home.

h) Arising from the cost of remaking any film disc or tape or the value of any information contained.

i) To items not in care custody or control of you or your person.

i) Caused by theft or attempted theft from an unlocked hotel room.

k) To watercraft (which includes sailboards and windsurfers) aircraft caravans , trailers and
mechanically propelled vehicles (which includes motor cycles children’s motor cycles children’s
motor cars quad bikes and children’s quad bikes), but lawn mowers garden implements wheelchairs
models and toys are covered

I) To sports equipment in course of play.

m)Musical instruments by scratching or denting.

n) To pedal cycles while racing. To pedal cycles by theft unless securely locked when unattended away
from the Home.

o) Damage to pedal cycle tyres or accessories unless the pedal cycle is lost or damaged at the same
time.

p) Money by mistake in change, counting or overpayment.

q) Property or Money held for professional or business purposes.
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Settlement of personal possessions claims.

We will at Our Option pay the cost of repair or for replacement as new. Where You have
chosen not to repair or replace an item We will make a deduction for wear, tear and
depreciation. Sums insured will not be reduced by the amount of any claim except for
individually Specified Items which will be removed from cover after total loss or
destruction. You must tell Us if Specified Items are to be insured again after replacement.
The Sums

insured shouid be the Cost Of repiacinig dii iteiiis Luveied ds iiew.,

(@)

How to make a Claim (not applicable to Legal Helpline)

a. Loss of or Damage to Property

In the event of loss of or damage to property likely to result in a claim You must:

i) in a reasonable timescale report to the police any theft, malicious damage, vandalism or
loss of property.

ii) in a reasonable timescale report to the credit card company any loss or theft of credit
cards.

Advise Cobra Insurance as soon as reasonably possible and at Your expense provide full
written details and proofs as requested by them.

Take all reasonable steps to minimise loss or damage and take all practical steps to recover
lost property.

b. Legal Liability

In the event of any accident or incident likely to result in a legal liability claim You must:

i) advise Cobra Insurance in a reasonable timescale and as soon as possible provide full
written details and assistance as requested by them.

ii) in a reasonable timescale send Cobra Insurance any letter, writ, summons, or other legal
document issued against You or Your family without answering it.

iii) not negotiate, pay, settle, admit or deny any claim without Our written consent.
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Conduct of Claims (not applicable to Legal Helpline)

a. Our Rights

In the event of a claim We may:

i) enter into and inspect any building where loss or damage has occurred, and take charge
of any damaged property. No property may be abandoned to Us.

i) take over and control any proceedings in Your name for Our benefit to recover

T e N R e N A
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b. Recovery of Lost or Stolen Property

If any lost or stolen property is recovered You must let Us know as soon as reasonably
possible by recorded delivery. If the property is recovered before payment of the claim You
must take it back and We will then pay for any damage. If the property is recovered after
payment of the claim it will belong to Us but You will have the option to retain it and refund
any claim payment to Us.
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General exclusions applying to the whole policy
This Policy does not cover:

A. Any loss, damage, liability or injury nor any, damage, liability or injury directly or
indirectly caused by, or contributed to, or arising from:

1. War;

Any consequence whatsoever resulting diroctly or indiroctly from or in connection
witi any of the Toliowing regaidiess Ui aiy oliier contrivuting cause or event. War
invasion act of foreign enemy hostilities or a warlike operation or operations
(whether war be declared or not) civil war rebellion revolution insurrection civil
commotion assuming the proportions of or amounting to an uprising military or
usurped power.

2. Terrorism;

Any loss or damage cost or expenses of whatsoever mature directly or indirectly
caused or occasioned by or happening through or in consequence of terrorism or any
action taken in controlling preventing or suppressing any acts of terrorism or in any
way relating thereto. For the purpose of this exclusion ‘terrorism’ means the use of
biological chemical and/or nuclear chemical and/or nuclear force or contamination
and/or threat thereof by any person or group of persons whether acting alone or on
behalf of or in connection with any organisation(s) or government(s) committed for
political religious ideological or similar purposes including the intention to influence
any government and/or to put the public or any section of the public in fear.
However losses caused by or resulting from riot riot attending a strike civil
commotion and malicious damage are not excluded hereunder.

3. Any action taken in controlling preventing suppressing or in any way relating to (1) or
(2) above.

4. Sonic Bangs; Pressure waves created by aircraft or other aerial devices travelling at
sonic or supersonic speeds.
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5. Radioactive Contamination;

a) lonizing radiations or contamination by radioactivity from any nuclear fuel or from
any nuclear waste from the combustion of nuclear fuel.

b) The radioactive, toxic, explosive or other hazardous properties of any explosive
nuclear assembly or component.

6. Loss in Value; Loss in value of any property following repair or replacement.

ettt alata Rarsiinuy . [ -
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B. Any loss (including loss of value) of, or damage to the Land or any part of the Land.

C. Confiscation; any loss or damage or liability by or happening through confiscation or
detention by customs or other officials or authorities.

General conditions applying to the whole policy

You must comply with these conditions to have the full protection of Your policy. If You do
not comply with them, We may at Our option cancel the policy or refuse to deal with Your
claim or reduce the amount of any claim payment.

1. Reasonable Care

You must take all reasonable steps to prevent accidents loss or damage and must maintain
the property insured in sound condition and good repair.

2. Sums insured.

You must at all times keep the sums insured at levels which represent the full value
property insured.

23



BRITANNIA PARKS %

MODERN LIVING, TRADITIONAL VALUES
3. Cancellation
Statutory Cancellation Rights

You may cancel this policy within 14 days of receipt of the policy documents (new business)
or the renewal date (the Cancellation Period) by writing to Us at the following address
during the Cancellation Period:

COBRA Insurance,
Matrix House,
LionelRoaaq,
Canvey Island
Essex

SS8 9DE

There is no refund of premium in the event of a total loss claim. However, in all other cases,
We will retain an amount of premium in proportion to the time You have been on cover
and refund the balance to You. In the event of a total loss, if You are paying by installments,
You will either have to continue with the installment payments until the policy renewal
date or We may at Our discretion, deduct the outstanding installments due from any claim
payment made.

Cancellation outside The Statutory Period

You may cancel this policy at any time by providing prior written notice to the above
address.

Providing You have not incurred eligible claims during the period We have been on cover
we will retain an amount of premium in proportion to the time You have been on cover and
refund the balance to You.

If You are paying by installments Your installment payments will cease and if You incur
eligible claims You will either have to continue with the installment payments until the
policy renewal date or We may, at Our discretion, deduct the outstanding installments due
from any claim payment made.

We reserve the right to cancel the policy by providing 21 days prior written notice by

registered post to Your last known address. Any premium refund will be calculated in
accordance with the above.
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Nonpayment of premiums

We reserve the right to cancel this policy immediately on written notice in the event
of nonpayment of the premium or default if You are paying by installments.

4, Other Insurances

If any accident loss or damage covered by this Policy is insured under another Policy We will
onlv npav Our rateable nronortion of anv claim.

5. Fraud
You must not act in a fraudulent manner. If You or anyone acting for You;

* Make a claim under the policy knowing the claim to be false or fraudulently exaggerated
in any respect; or

* Make a statement in support of a claim knowing the statement to be false in any respect;
or

* Submit a document in support of a claim knowing the document to be forged or false in
any respect; or

* Make a claim in respect of any loss or damage caused by your willful act or with Your
connivance

Then

e We shall not pay the claim.

e We shall not pay any other claim which has been or will be made under the policy.

® We may at our option declare the policy void.

e We shall be entitled to recover from you the amount of any claim already paid under the
policy since the last renewal date.

® We shall not make any return of premium.

* We may inform the police of the circumstances.

25



MODERN LIVING, TRADITIONAL VALUES

BRITANNIA PARKS %

6. Governing Law

You and We are free to choose the laws applicable to the policy. As We are Based in
England, We propose to apply the laws of England and Wales and by Purchasing this policy
You have agreed to this.

Our commitment to you

We aim to provide a safe, first-class service to our Customers and to repair or replace all
insured equinment as soon as nossible to minimise anv inconvenience. We want vou to he

LOLaY SAUISHEO WILH UNE Jgieement ang it you nave iy GuesStionsS Or COMpraints=dbDOtE s
service please call Cobra Insurance Brokers on 01268 511115 and we will be pleased to
assist.
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